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How well does Clear work in the
real world? Widex conducted

research to find out

Widex recently set out to discover

how Clear is perceived by customers

and end users and also to pin point the
advantages and disadvantages of the
product. Research was conducted across
the world, including in Canada, Australia,
Spain, Portugal and Denmark. The
analysis focused on three key focus areas:
natural clear sound, localisation of sound
and ease of use.

When questioned, 8.5 end-users out of
10 reported they find the overall sound
quality of Clear hearing aids very good.
One end-user participant said: “I am very
happy with my Clear 440. | own and
conduct my own business and interact
with people on a daily basis. They are
superior to any hearing device | have
owned during the past six years. My
hobby is playing my guitar at night. The
strings and sounds come alive now with
Clear 440.” While a dispenser in Canada
commented: “There is simply nothing
negative to say about the sound quality
in Clear. And it is true what we say: ‘Once
Widex, always Widex’.”

On the topic of sound localisation,

9.5 dispensers find the overall InterEar
features of Clear excellent. An end-user in
Australia reported: “l only have a moderate
hearing loss. However when | put my
Clear 440 on for the day, it just changes
my whole outlook on the very busy day’s
activities’. | can even hear little birds
chirping, can hear the grass crackle under
foot on a frosty morning.” Meanwhile a
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dispenser in Canada said: “I have been in
this industry for many years, and | have
never before seen such a ‘wow’ effect
from clients.”

The research, which was a combination of
face-to-face interviews and quantitative
questionnaires, also found that 9.2
dispensers find the Clear products

- Clear 440, TV-Dex and RC-Dex - are
very easy to fit and match, with 8.3 end-
users reporting they find Clear hearing
aids very easy to use. “The RC-Dex is very
user-friendly, adding a ‘lock’ button or
feature would be nice, because when

it is used as a key chain, it can change
programmes when it is in a user’s pocket,
suggested one Canadian dispenser,

while an Australian dispenser said:

“The remote controls are a breeze to
connect and program.” @
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2%

of wearers are highly satisfied/satisfied
with their Clear hearing aids

%

would recommend Clear to
a friend or family member

9.2/10

dispensers find the overall sound
quality of Clear very good

31%

are very satisfied/satisfied with their Clear
hearing aids when in a conversation

3076

are very satisfied/satisfied with
localisation of sound
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