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WCRC CODE OF BEHAVIOUR FOR SERVICE USERS
GENERAL

In terms of the Patients’ Rights Charter, the Department of Health recognises that clients have certain rights but also responsibilities.  You are welcome to consult with any health care worker should you require more information.

The following behaviour is not permitted at the Western Cape Rehabilitation Centre:

· Wilful damage to private and state property.
· Smoking in any area, other than designated smoking areas.
· Begging.
· Excessive noise.
· Verbal abuse (including use of discriminatory language, eg racial slurs) or threats or intimidation. 
· Physical abuse, assault or intimidation. 
· Sexual harassment.

· Hawking or gambling.

· Stealing of private and state property. 

· Possession, distribution or being under the influence of alcohol or drugs.

· Possession or use of any lethal weapons.

· Non-compliant service users may be barred from the WCRC premises.

· Any person committing a criminal offence is potentially liable to be criminally prosecuted.

· Any person responsible for wilful damage to / loss of property will be held liable for repair / replacement costs.

WCRC HEALTH AND WELLNESS CENTRE RULES

GENERAL

· Right of admission is reserved – a Service Level Agreement has to be signed with the Management of the WCRC before facilities will be made available to service users.
· Facilities will be used at own risk, including use by authorised groups.

HYDROTHERAPY POOL
· The prescribed foot anti-fungus regime as displayed in the change rooms, has to be followed.
· Swimmers should shower prior to using the pool.

· If a swimmer had any open wound, he / she must refrain from using the pool.

· If a swimmer suffers from bowel incontinence, a reliable bowel programme must have been established before use of the pool can m\be considered.
· The pool may not be used if for any reason a swimmer’s bowel routine was interrupted or he / she suffers from diarrhoea.

· No jumping / diving into the pool is allowed.

· No running around the pool or in the gymnasium area is allowed.
· All pool users have to leave the pool and surrounding area clean and neat.

· All equipment has to be stored away after use.

· Only authorised staff will be allowed to operate pool equipment, machinery or test apparatus.

· The area has to be locked after the swimming session.  During working hours (7h30 – 16h00) keys have to be returned to the Therapy Area Clerk in Therapy Area 2;  after hours, Security staff will lock up the area.
GYMNASIUM AREA
· Running around the pool or in the gymnasium area is not allowed.
· All gymnasium users have to leave the gymnasium clean and neat.

· All equipment has to be stored away after use.
· A towel has to be used when sitting on apparatus.

· Apparatus have to be wiped after use.
· The area has to be locked up when leaving (ref hydrotherapy pool rules)
Reviewed August 2008

COBHYDRO
1

